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| Introduction

In this handbook, the main result of the HUnhded Grundtviglearning partnership
030PDPiI OOGBRAQADBEDCER %0OOI PAd6h Ui O AAT 1 AAOT A&
and methods in the support of learning and development of sifggeents. We hope you

will get inspired to build on these and maybe get impulder your own work in the field of

Lifelong Learning.

In the first part of the handbook we will give an outline of the project itself with its goals and

the partner organisations which have contributed with their expertisesupporting lone

parents.

In the second part the partners outline the situation of singlarents in their countries by

providing a country report. The situation of singbarents, which are mostly single mothers

(91% of the singlgarents in the EU are single mothers), is often caiti It is a worldwide

fact that they are the population category with the highest risk of poverty and are
threatened by social exclusion. In all Europeauntriesthe number of single mothers in

poverty is growing exponentially, currently almost one aft four children is raised in a
singleparent household.To meet these challenges and provide lone parents with equal
chances in any country opportunities have to be creatstiuctural changes in respect of

the flexibility inworking time: employers and fuld care facilities should offer more options

for singleparents to allow the compatibility of professional and familiy life. Also a
significant need for recognitiomppreciationby the society for the role dfsingle)mothers

and fathers can be identifce

The key finding during the comparison of the initial situation of sirgéeents was that

"many participants stressed the importance of empowerment and that simple cash
OOAT OEAOO &OIT I OEA 30A0A AT 110 1-pafeftsGaDAOEI U
other support than just getting money. It is from utmost importance to support single

parents in regard of education, training anffe-)integration into the labour market.
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building of the problematic situation of lonparents and to provide impulses on how to

make use of the potential singlparents have to offer to the labour market and society in

general.



In thethird part, the main part of this handbookye will present you innovative projeceand

our consortium is involved in. With this part we develop a picture of creating leaamdg
supportingspaces from a macrodidactical level. All these projects have the common basis
of providing empowerment for singtparents and to raise their chances and abilities to take
part in workinglife and society in general. The projects presented cover a wide range of
support, from basic needs like housing, developing basic professional skills, dealing with
financial issuesnd getting (back) into work.

Also in the the third partwe present you the microdidactical perspective sipporting
single-parents in concrete learning, training ancbunselling situations The presented
methods give ideas e.g. how to find out about jofgpportunities, working with one’s
individual history or using creative potentials and art for learnihgw to bring learners in
contact to each other and facilitating becoming a group of learn&k&e also provide a
method on how to develop a business @t achieve a successful stanp. Other methods

can be used to establish a trustful and positive atmosphere and to provide ways of
expression for one’s own individual history by using stiefjing or mobile ring tones.

In the fifth and final part of théandbook we present a conclusion of the two years \aeeh
been working on our projecill partners benefitted of the other’s experience, passion and
competence in supporting lone parents. To illustrate this complex European added value in
its best sensewe show how the Arbetetsmuseum in Norrképing (Sweden) has made use of
the SUSIPEnNspiration by establishing cooperations and offers for singégents during the
course of the project.

We invite you to join the SUSIPE experience, choose from the richumédratever your

nationality or working surroundingnay be and hopefully get inspired to enrich your

meaningful work in supporting single pareritsLifelong Learning!







Il The project SUSIPE supporting single-parents in
Europe

In this part the goals andourse of the project gets explained. Also each partner of the
consortium is presented shortly to give you an idea who is behind this project and to show

the versatility of the organisations involved.

II.1 Project Description
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in the Lifelong Learning Programme Grundtvig, was designed to consider constructive and
creative approaches, methods and ideas for facilitating learning processes foipimreats.

The goal of tle project wado support professionals in adult education working with single
parents by providing impulses and ideas via the exchange with other professionals from
Europe The main focus is to share knowledge and experience on approaches, projects,
methods and network structures for an improved support structure for the target group
single parents in Europe and to integrate singlarents into the field of further education,
training and the labour market.

To serve this aim the project consortium shditheir good and best practice and exchampge

on the initial situation of singleparents in their countries and their need8herefore all
partners have created short countrgports to describe the situation on lofgarents in

their country.

The desired effecof the SUSIPE project was improve skills and competences for the
development of learning optionfor lone parents bringing together a range of institutions
working with and in differenteducational settingsOur consortium consistsfasspecialised
organisations working only with and for singparents, educational providers with offers for
different target groups and cultural institutions like the Arbetetsmuseum, a public space
where people meet and learmherefore a wide range of pspectives were included and
ensured a fruitful inspiration for all partners. For all of us it was a great experience not only
to talk, discuss and learn about each othensork z but we also had the chance to actually
talk to lone parents from all our cotnes, see the projects and facilities and therefore get
first hand experience of what is really happening. We learned a lot about differences, like

the funding for support offers but we also learned a lot about $imailarities: leading a life



as a lone grent in never easy, taking part in the labour market is challenging, being a lone

parent is still a more or less solely state for women, etc.

This was a powerful experience and made it easy to get in a constructive cqritecause

we all have ways taeal with these challenges and shared them happily with the other
partners, because of our common gaalsupporting single parents in Europe, give them
access to the system of Lifelong Learning and helping them to lead an autonomous,

enriching life withow depending on others.

11.2 Description of the partnership consortium
The consortium of the project partners covers a variety of organisations working with the

target group singleparents. Members of the partnership are adult education providers, e.g.
one of these is implementing art and music as a way to support learnimguseum of
labour and single parent associations. Thereforewade variety of methodological
approaches as well as the possibility to create new ways for learning and socialising for

single-parents will be represented and shared within the project.

- . team training
ttg team training GmbH (Tubingen, Germany) Training & Consulting

ttg team training GmbH is an informal provider of adult education and vocational education
and training (VET). We are located in the south of Germany in Tubingen and we also have
branch offices in different citiesraund.

ttg offers vocational education and training, ICT, job services, intercultural courses, and
general continuing education as well as consulting and coaching. Moreover, we also run
trainer programmes, team development programmes and programmes forilgupn our
ICT-Centre and Business Centre we have about 150 ICT workplaces for learners, who want
to improve their ICT competences.

Participants include men and women, job seekers, immigrants, young and older people.
Trainers, consultants and employees other adult education providers participate in
activities and projects. We have been carrying out cooperative projects on a local, national
and transnational level: ttg has built a wide regional network by initiating and coordinating
projects concerningfor example, marketing strategies and quality management (supported

by the ESF).



ttg has memberships in local and regional initiatives and working committees with high
dissemination potential and valorisation can be based on work with partners and their
networks in 14 EU countries.

By joining in and guiding projects at a European level, ttg team training has developed a
European wide profile and improved its intercultural competence. It has taken the challenge

I £ DI OET ¢ NOAOOEIT T 000G eEE AATOV EQATOE AEG MOROG PR 9D C
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and has been coordinating several Grundtvig LLL projects during the last years dealing with

topics such as marketing comepences, strategic perspectives, business staps and

culture traditions and intends to further broaden its transnational activities.

Contact uswww.team-training.de

By

N\

ACTIVITE CONSEIlg GE
BOUTIQUE DE GESTIO[Cayenne, FrenchGuiana) vos initiatives ont un avenir

Since 1996, BGE Guyane provides vocational training and courses, coaching and advice, to
adult learners throughout French Guiana. 33 staff members are employed in the association,
year in its activities which are divided into 3 intertwined domains: integration,
entrepreneurship, and vocational training:

- Integration focuses on the definition of a professional project and provides guidance
throughout the completion of it. It aims at empowering unemployed people with the lowest
chances, including longerm unemployed people, and helps them finding a job as well as
solving other personal issues related to social exclusion.

- Entrepreneurship focses on the definition of a business project (as a mean to return to the
labour market) and provides guidance throughout the completion of it. The target group is
vastly composed of unemployed people with low levels of education, few professional
achievemerns and neither background nor experience in business.

- VocationalOOAET ET C8 O O Ar@®A @igrah® @ Ehe IGoal pdogdld vith no
educational background. It mainly aims at strengthening their language skill so that they
can better write, spelp, and express themselves, with a focus on key technical words
required as part as their individual professional project, and the wider process of integration

through work.


http://www.team-training.de/
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bring an unusual outlook, from an ultgeripheral region, using another angle and with a
slightly different cultural background, but also offer our practices in supporting single
parents (single mothers are even more numerous here in French Guiana) inhbee spf
vocational training and even entrepreneurship, for comparison and possible dissemination.
We would also be keen on sharing with the partners a broad picture of who are the national
and local stakeholders with the matter at hand as well as the ablsl support
opportunities for the target group.

Finally, as every opportunity to discover Europe and experience European cooperation, this
partnership would be a formidable occasion for French Guiana to strengthen the European
identity of this ultraperipheral region, threatened by the cultural domination of the much
closer Americas.

Contact us: http://www.bge.asso.fr/pages_locales/BGE_GUYANE/edito/

©

Initial e.V. (Karlsruhe, Germany) $I? HJTI glq
Initial e.\V. is a non profit organisation and offers adult and vocational education: language
courses, education and training of persons with health problems, reintegration trainings for
long term unemployed persons, for parents (mostly women) who want to rejoinaheur
market.

Initial e.V. has an expertise in working with persons with problems of addiction and persons
who have undiagnosed psychological problems.

Initial e.V. has an expertise in working with persons with problems of addiction and persons
who haveundiagnosed psychological problems.

We have been doing our work with single parents since 20 years in collaboration with the
Agency of work and City Authorities. For this target group we offer courses and counselling

respective rejoining the labour markétve work on following topics:
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Contact us: www.initiakarlsruhe.de
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superact

Superact (Bristol, United Kingdom)
Superact is a Community Interest Company based in Bristol, United Kingdom. An
organisation with 13 core staff it delivers a vast range of activities and projects across a mix
of settings from local to international arenas.

Superact has a roleall of 150 artists two deliver participatory arts to a wide range of
communities, and experience has shown that this informal, creative approach to adult
education is a viable and robust mechanism for engaging and motivating marginalised
groups that would otherwise be hard teach. Superact addresses the needs of a wide
range of target groups that typify modern communities including early scHealers,
youth-at-risk, adult learners, immigrants, persons with a disability and senior citizens.
Superact's approach to the use thfe creative arts is somewhat unique in that it starts by
looking at what needs to be achieved in any particular setting and then work back, assessing
how the arts can help meet these objectives. The approach is embodied in the
organisation's vision: 'Swgract uses the creative process to improve the health and-well
being of communities and in doing so maximises the life chances of individuals.'

The work of Superact spans many diverse areas including working in prisons, nursing homes
and hospitals. Havingecently moved to Somerset College in Taunton, Superact will
AT 11 AAT OAGA A1 1T OAT U xEOE OEA AT11ACA" O AAPAC
this new partnership with the College is to increase the accessibility of formal and informal
learning agendas for the voluntary sector, marginalised groups, senior citizens and migrant
communities.

Currently SUPERACT leads a TOI project www.peetaproject.eu working with Exeter
University and Edexcel, Superact developed a Level 1 BTEC award in emjitpysllls
(teamwork, communication, task delivery, reflective learning). Many of the skills delivered
through the BTEC could apply equally to singl@rents wanting to reenter the world of

learning and work.



Other projects currently worked on explore thuse of storytelling as tool to facilitate social
inclusion of immigrant communities and increased cultural awareness.

More generally, Superact has a vast array of experience of using participatory arts to reach
out to, and engage with young marginalizecgple. This experience will be invaluable in
helping the organisation to share and develop innovative approaches and methods to

support singleparents through the SUSIPE project.

Arbetetsmuseum (Norrképping, Sweden) @
The Museum of Work (Arbetetsiuseum) focus on work and everyday life in the industrial
society. The museum is a supreme foundation owned jointly by The Swedish Trade Union
Confederation (LO), the Swedish Confederation of Professional Employees (TCO), the
Workers Educational Associati (ABF), the Swedish Cooperative Union (KF) and the Adult
Education Association, Sensus. The Swedish state is also represented in the board.

The Museum of Work has a national commission to preserve industrial cultural heritage, to
document and show workim life from contemporary and historical perspectives. The
museum produces exhibitions, arranges lectures, seminars, conferences and programme
activities for the public, schools, universities and organisations. In these ways the museum
provides a forum fodebate about working life of women and men, especially highlighting
how power, different experiences and working conditions relate to aspects like for example
gender, ethnicity, age, sexuality and class. The museum also initiates and supports research
within its field of interest, and has developed cooperation with universities and other

museums active within this area.

One Parent
Families Scotland

One Parent Families Scotland (Glasgow, Scotlanc,
OPFS delivers:

- A national lone parent helpline, information and support sergcecluding telephone
mentoring, a website for lone parents and professionals working with lone parents and 30
factsheets;

- Training for organisations and practitioners working with lone parents (e.g. welfare
reform, Tax Credits);

- Flexible childcare serviséchildcare@home, créches, stay and play);



- Family support serviceg targeted work with lone parent families and community based
support for families, specific provision for lone and contact dads; pregnant teenagers;

- Early education places for 2 yealds with additional support needs and services for
parents/families;

- Employability/training for lone parents (including specific provision for young lone
parents);

- Welfare and debt advice services for lone parents.

It is estimated that there are over 163,000 lone parents with 295,000 children in Scotland.

In Scotland 54,780 lone parents were claiming Income Support in May 2010 (Source:
Scotland Labour Market Bulletin, Jobentre Plus , Director's office, Office fatls&w
January 2011)

Poverty: 66% of lone parent families live on less than £15,000, compared to 11% of couple
families

Debt: The average total debt for lone parents in the UK since 2003 has increased by a
guarter from £11,469 to £14,963. Lone parents hased credit cards far more frequently
than was the case five years ago. This is their most frequent.debt

Internet Access: 54% of lone parent households do not have home internet access,
compared to 22% of two parent families (Source: Scottish Househotaey 2005/06)

Workers and carers: Lone parents need to work more hours to get the same income as two
working parents and may also need to spend more time with their children where the other
parent is absent. In addition they have sole responsibilityrisming the house. This dual

role as workers and carers, combined with domestic work underlies all their other issues.
Personal issues: Many lone parents, especially those who have experienced domestic abuse,
are likely to lack self confidence. Parents nago be isolated, especially if they have been

re- housed following relationship breakdown, and may lack friends and family locally who

can provide practical help and support.

Fundacibn de Familias Monoparentales Isadora Duncan (Léon, Spain)

Fundacién de Fomilias Monoparentoles

ISADORA DUNCAN

Our organsation is a social, apolitical and nolenominational NGO and has a wide

experience of 28 years, working with single parent families. We have been accomplishing



social, legal, psychological and work demands, among others, of the collective of single
mothers, oneparent families and women in general, creating a network of assistance
services for them. Defence of dignity, social and legal equality and educational promotion
and incorporation into labour market have constituted and constitute the main coredau

our activity, due to the specific problems of single parent families in Spain and in the world,
particularly poverty.

We fight against the discrimination of single parent families in civil society not only at
national but also at international levelVe are promoting social and fiscal policies in order
to obtain equality at fiscal, social and legal levels.

Our activities are an integral program of empowerment of single parent families: new
technologies (website, own social network, technological adsj¢c adult training
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11.3 Description of the initial situation of single-parents in the
partner countries

Country report United Kingdomz provided by Superact

Please note this information is UK wide and not England specific as we do not break down
that information on a policy level.
In the UK, just over a quarter (26 per cent) of households witieddant children are single
parent families. There are 2 million single parents in Britain today.
92 percent of all single parents are women and 8 per cent are men.
Single parents in the UK have one of the lowest labour market participation rates in Europe
This, in combination with the high rates of child poverty among single parent households,
has made this group a main target for recent welfare reforms. The focus in the UK is on
getting single parents to take up work, current policies are not necessacityeving this
goal effectively for a range of reasons.
Initial strategies from 1997 started with voluntary programmes such as the New Deal for
Lone Parents (NDLP), introduced in October 1998, added to this training programme were a
range of further polies, such as the new tax credits (extra financial help for low income
workers) and the National Childcare strategy. This made some progress and by 2006 the
single parent employment rated had increased to 57% from 45%.
In 2008 the government shifted the kmice from encouraging single parents to move into
work, towards requiring single parents with older children to be available for work.
In the last few years the maximum age for those children has dropped to the current
situation, from May 2012, single pares whose youngest child was five years or older have
to be available to work.
In addition, the welfare reform act (2012) increased the pressure on those looking for work.
There is less specialist support available to single parents and research haghatintany
have no idea what support they might be entitled to.
On financial level, lone parents have to deal with reductions in benefits:

9 Cuts to the support that working parents can get for childcare costs through the tax

credit system.
9 Cuts to housing beefits
1 A freeze to the rate of child benefits

1 Charges introduced to access support from the child support agency.



One of the biggest criticisms against the new emphasis on work in the UK is that the
importance of care is not being considered enough from a practical point of view. Parents in
the UK face some of the highest childcare costs in the world and availabflifiexible
childcare is limited, particularly in poorer areas.
A recent study by the UK charity Daycare Trust showed that a quarter of the parents in
severe poverty who responded had given up work, a third had turned down a job, and a
guarter had not bem able to take up education or training, all because of difficulties in
accessing childcare.
Single parents not in work are more likely to:

1 Have a child under five
Have three or more children
Be single, rather than divorced or separated
Have a healtlproblem
Have a child with a health problem/disability
Have no qualifications
Have English language barriers

Have no recent work experience

= =2 =2 A A A A

Have no intention of looking for work in the near future.

Barriers to entering employment common to single parents:a
1 A preference to stay at home with the children
1 Childcare issues (either that it is not available, or they have a preference to leave the
child with friends or family.
Lack of confidence
Personal health problems or children with health problems

Financidissues (going to work and not being better off)

= =2 =/ =

Employment conditions (attitude of employers and availability of flexible jobs) and
lack of part time jobs that fit within school hours.

9 Lack of skills and qualifications.



Scotland - Country Report
One Parent Families Scotland aims to challenge the myths and stereotypes about lone

parents and their children. It can be a challenge to bring up children on your own, being
solely responsible for their care and the family income. However many lone pafesits
happier and more in charge of their own destiny. Lone parents do a great job and are
x| OOEU 1T £ OAAT CTI EOEIT AO xAl1l AO 00BPDI 00
coverage of lone mothers (92% of all lone parents) is often dominated dyative
headlines, where they are talked about in a negative or stereotypical light. The facts rather
than the myths about one parent families challenge perceptions of lone mums and dads,
who deserve to be congratulated and not condemned.

1. Data: population and percentage of singleparents-families, gender

balance

1 Over 163,000 LPs with 295,000 children (1 in 4 families) in Scotland

1 Projected to increase to 238,000 next 20 years

1 Average age is 34 years

1 Around 92 per cent of lone parents are mothers.

1 Less than 2 per cent of lone parents are teenagers

1 Around half of lone parents had their children within marriggé9 per cent

are separated from marriage, divorced or widowed

1 Across Scotland 200,000 chitehr are living in relative income poverty before

housing costs are taken into account, and 250,000 children are living in relative

income poverty after housing cost80,000 children in Scotland are living in severe

poverty.

2. Difference between teenage motlers and tparent-families
The UK has one of the highest rates of teenage pregnancies in western Europe. It is
widely understood that teenage pregnancy and early motherhood can be associated
with poor educational achievement, poor physical and mental headtbcial isolation,
poverty and related factors. There is also a growing recognition that secanomic
disadvantage can be both a cause and a consequence of teenage parenthood.Girls and
young women from social class V are at approximately ten times igle af becoming

teenage mothers as girls and young women from social class I. Young people with below



average achievement levels at ages 7 and 16 have also been found to be at significantly
higher risk of becoming teenage parents.
There is some evidence &h certain groups of young people seem to be particularly

vulnerable to becoming teenage parents. They include:
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Although parenthood can be a positive and {gehancing experience for some young
people, it may also bring a number of negative consequences for parents and their children.
These factors include:

A Negative short, medium and lonterm health and mental hd¢éh outcomes

for young mothers.

A Education and employmerg as well as being more likely to have problems at

school before they become pregnant, young mothers are less likely to complete

their education, have no qualifications by age 33, be in receipt nétits and if

employed be on lower incomes than their peers .

A Housingzn ®m 1T £ O1T AAO X UAAO T1 A 11 OEAOO I

household (eg parents) and teenagers are more likely to have to move house during

pregnancy

A Familyz teenage mothers are morakely to be lone parents and more likely

to find themselves in the middle of family conflict.

A Young fathers although there is little data on this group, health, economic

and employment outcomes for young fathers pgsarenthood seem to be similar

to those of young mothers.

3. Childcare situation:

Lone parents rely heavily on informal childcare. Of those using childcare, 46 per cent said it

was informal. For lone parents working 16 hours a week or more 34 per cent had a childcare



AOOAT CAl AT O xyrErOparer(sEahd 1X ReE dert Ba0 an arrangement with their
ex-partner

Working lone parents paying for childcare are much more likely than working couples
paying for childcare to find it difficult to meet childcare costs (32% compared to 22% of
couples wiere one partner is in work, and 20% of couples where both work). Parents in
Scotland face some of the highest childcare costs in the UK, which are already amongst the
highest in the world. This affects their ability to work, train or study as well agnigrc
families to make difficult financial choices. OPFS believes that affordable, accessible and
high-quality childcare has a vital role to play in tackling child poverty.

In spring 2011 Save the Children and Daycare Trust surveyed more than 4,000 parents t
explore their views on access to childcare and the impact of childcare costs on family
incomes and work prospects. The survey findings suggest that parents living in severe
poverty are struggling to access childcare more than other parents, particudaryto the

high cost.

4AEEO EO Ol AAOi ETEIT ¢ OEA 3AiI OOEOE '1 OAOTi AT O
supporting parents into good quality employment and making work pay, and thus
preventing families living on the lowest incomes from escaping poverty

1. Cost is a major barrier preventing parents on the lowest incomes from accessing
childcare.Eight out of ten parents living in severe povegsid that cost was a barrier to
accessing childcare.

2. The high cost of childcare has a significant impact on most families, but for families in
severe poverty the impact is particularly extrenfearents in severe poverty have cut back
on keyessentials, such as food and household bills, simply to payhitdtcare. Parents in
severe poverty have made very diffic@ilhancial choices simply to pay for childcare, sash
getting into debt.

3. Difficulties accessing childcare are significantly affecting the ability of parents in severe
poverty to work, train o study.A quarter of the parents in severe poverty whesponded

had given up work, a third had turnetbwn a job, and a quarter had not been ahdetake

up education or training, all becausedifficulties in accessing childcare.

4. The high cost of dlicare means that work is not paying for the poorest famili€ke
majority of parents in severe poverty (58%aid they were no better off working and paying

for childcare, compared with just 19% of thoseth incomes over £30,0007A significant



number @1%) of parents in severe poverty said they would consider giving upamar25%
said they would consider reducirtheir hours due to the recent cut in the levelsafpport

provided through the childcare elemewnf Working Tax Credit.

4, Issues and barriergaced by lone parents
Lone parent families and poverty

1 Children in lone parent families have a much higher risk of living in poverty than
children in couple families. Around four in every 10 (41 per cent) of children in lone
parent families are poor, compared to just over two in every 10 of children in couple
families.

9 Paid work is not a guaranteed route out of poverty for lone parents; the poverty rate
for one parent families where the parent works part time is 23 per cent, and 18 per cent
where the parent works full time .

1 The median weekly income for worlg lone parent families doing 16 hours a week

or more is £337, compared with £491 for couple families with one worker and £700
where both parents work.

1 43 per cent of lone parents are social housing tenants compared to 12 per cent of
couples.

1 71 per cenof all lone parent renters receive housing benefit compared to 25 per cent
of all couple renters.

1 Lone parent households are the most likely to be in arrears on one or more
household bills, mortgage or nonmortgage borrowing commitment (31 per cent) .

1 38 per cent of lone parents said that money always runs out before the end of the
week/month compared to 19 per cent of couples.

1 63 per cent of lone parents have no savings compared to 34 per cent of couples.

Issues & Barriers

Poverty in One ParentFamilies in Scotland
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poverty? Which services/policies work well, where could things be better and where are the

gaps? What are the prioritiggprevention, reduction oalleviation?
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face. Many of the lone parents consulted talked about the stigma they still feel about living

in povertyzparticularly how they were treated by key plubservices

Causes or Symptoms?

Much of the feedback highlighted that many lone parent felt trapped in poverty and that
the causes were of a multiple nature. However what is clear, from the parents bringing up
children on their own that we consulted,tlsat their lone parent status, and the fact that
92% are women, is the key cause of the poverty they facglone parents need both to

work more hours for the same income as two working parents and spend more time

with their children where the other

/

parentisabsent7 1 i AT 60 ET ANOAT EOU AT A OEA AEOAAOGAT O/

were felt to be important in creatingsk factorswhich make them vulnerable to poverty
triggered by certain life events or transitionsz separation; divorce; pregnancy; ill
health; into /out of employment.
The consultations reinforced the view that there are many complex factors that impinge on
an individual Lone Parents situation including:

1 The high level of disadvantage amongst those lone parents living on Income

Support @ebt, low skills, isolation, poor health and low confidence)

1 High and increasing housing and childcare costs.
1 Low payhigh turnover economy with flexible hours demanded in many jobs
1 Work-family balance issuesnuch family leave is unpaid, so not accessible to

lone parents.
1 The majority of lone parents live in communities suffering deprivation as

defined by the Scottish Government indicators.

Specific Barriers

Lone Parents told ushey faced a range of barriers. These tend to have a cumulative
impact, with many lone parents facing three or more of these barriers as reasons for not
being able to take up paid work. The issues raised could be categorised into three different
areas. Anndividual Lone Parents situation very much dependsissues aroundpersonal

profile; personal circumstances and structural influences.



Personal Profile:

Essential skills, key skills and vocational skills levels are critical areas for improvement,
especially literacy and numeracy. However Lone Parents tend to have fewer skills and
educational qualifications. Often parents said it was a challenge to retaataring role in

the absence of a partner with paid employment and are reluctant to leave their children.
Some lone parents involved in the consultation had entered lone parenthood after fleeing
disruptive or even violent relationships that have hadiapact on seHesteem, seHlbelief

and selfworth. Confidence is also affected by lack of up to date work skills or experience
and a lack of suitable qualifications.

Working lone parents told us how work was often difficult and stressful, and left them
feeling that they had insufficient quality time with their children. And many lone parents
who contacted us during the course of this consultation commented that they felt that they
were receiving mixed messages about the relative importance of work andnpiag and

felt caught in the crossfire between Westminster & Holyrood policies:

Personal Circumstances:

In zwork Costs Many lone parents expressed the fear timtwvork costsmeant they would

be financially worse off in work. In order to work, lone gras must balance variable
elements of income such as wages, tax creditsyork benefits, any maintenance received
and housing benefit.

Childcareis a one of the largest barriers facing lone parents considering entering the labour
market. Many of the loa parents reported not being able to find childcare when they
wanted it. Many reported that it was for wotlelated reasons that they wanted childcare.
Shortages are particularly acute in areas with high levels of poverty. Childcare to meet the
needs of usocial hours was scarce if not unobtainable.

Debt is a serious issue for many lone parentswas felt that it was unfair of lending
ACAT AEAOG O1 OAOCAO PAIT PI A ET bDbDdocsependeAAO D/
often charge 85% interestThe aggressive pursuit of historic debts such as Council Tax, &
Water Rates arrears, when someone comes off Income Support, increases kncosts and

affect sustainable employment.



Structural Influences:

The Benefits systemAT A EOO ET £ AGEAEI EOU EO A EAU AAOO
caused by the interaction of the tax and benefit systems affected many Lone Parents
involved in the focus groups. Participants expressed the view, with passion, that to tackle
poverty, welfare benefits must be adequate for both children and adults.

Employment z where employment is located, #work costs (housing, childcare, school

meals)z are key issues for lone parents .The majority of Lone parents who participated in

the consulations lived in areas where there is a shortage of jobs. Navigating transitions

from benefit to work can form serious barriers to Lone Parents moving into and staying in
employment.

Childcare the lone parents interviewed faced a range of barriers to getting and staying in

work, with many individuals reporting multiple factors that had caused them to fall out of
employment. Unsurprisingly childcare was cited as a key issue affecting manye dotie

DAOAT 008 1 AAT OO 1 AOCEAO A@PbAOEAT AAOG AT A 1 BPDBIT O
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Convention were faced with high fuel costs. The infrastructure for ghavision of fuelto

low income familiesvas felt to be seriously flawed.

Personal Financelt was clear from the experiences of the lone parents who told us about

their personal experience thaFinancial InstitutionA OA T 1T O ET OO01T A xEOE (

strategy to eradicate child poverty andcrease employment for Lone Parents to 70%.

6. Responsible authorities

There are 3 levels of government in Scotland: the UK parliament; the Scottish Parliament &
Local Government. Devolution is the transfer of powers from a central body to devolved
administrations. The UK Parliamentat Westminster has devolved different powers to the
Scottish Parliament. TheUK Parliament remains responsible for 'reserved matters' in
Scotland.The Scottish Parliamentexists to make laws in relation to devolved mattensd

to scrutinise the policies of the Scottish Government.

The split between reserved and devolved matters has resulted in a number of policy

disconnects e.g. childcare supply and subsidy; employment and employability/education



RESERVED POWERS DEVOLVED POWERS

Tax policy Education

Social security Health

Out of work benefits and tax credits Employability

Cash transfers e.g. child benefit Skills development
Employmentz linked to benefits Provision and supply of childcare

#EEI AOAT 80 OAOOEAAO
Advice servics
Scottish Local Governmentconsists of 32 elected councils which provide services to the
people of Scotland services such as education, social care, waste management, cultural
services and planning.
Each local authority is governed by a council. Thencil is made up of councillors directly
elected by the residents in the population of the area they represent (referred to as a council
ward). Each ward will have three or four councillors. In total, there are 1,222 elected
councillors who are normallelected every 4 years (Legislation in 2009 moved local
government to two consecutive fivgear terms to decouple local government elections
from elections to the Scottish Parliament). Councils in Scotland are autonomous bodies,
independent of central goverment and are accountable to their electorates for the delivery
of services
Scottish Government Works with local government and provides funding and the

framework for accountability and performance

Main Strategies Supporting Lone Parents in Scotland

1 Child Poverty Strategy z including support for lone parent families and
income maximisation

1 National Parenting Strategy z including employability and family friendly
working practices

1 Equally Wellz tackling health inequalities

1 Early Years Framework, Getting it Right for Every Child and the Children
and Young People Bilk including improving outcomes for children and

families and flexible early years provision



1 Scotland's employability frameworkVorkforce Plus'
1 Achieving our Pdential -the framework to tackle income inequality and
disadvantage
As well as the formal strategies, the Scottish Government is developing a programme of

support to mitigate against the sweeping welfare reforms being implemented across the UK

7. Welfare Reform- Lone Parents caught in the Croséire.

Recent welfare reform in the UK brings the biggest change to the welfare system for over
60 years.

There are over 163,000 lone parents with 295,000 children in Scotland. All Lone Parents will
be affected in some in some way by the changes to benefits includimgversal credit;
conditionality; the work programmedgisability benefits changes to child maintenan¢and
various cuts tdbenefits. Significantly, the Institute of Fiscal Studies s&yse mothers will

be hardest hit by the government's programme of benefit cuts and tax rises. It estimates
they will lose an average 8.5% of their income by 2015.

Feedback from parents, using OPFS services across Scotland highlight cases of lone
parents whoare worried about information they report as being given by Jobcentre Plus &
Work Programme contractors causing fear & distress. The majority of cases are about lone
parents with young children

who say they have been told that they have to work-file, at weekends and evenings or

i 000 OAEA A EIT A AOGAT EZLZ OEAU AiT1680 EAOA OOEOD
The policies around lone parents for decades have been a mishmash of moralising disguised
as "incentives", paying little attention tdhe often firstrate research that government itself
commissions again and again about the state of lone parenthood in Britaiells us clearly

that poverty is the biggest problem affecting lone parents and their children.

One in four families arbeaded by a lone parent; 39% of lone parent families have a gross
weekly income of £200 or less (compared with 7% of married couplahy have
difficulties fitting childcare, concern for their children and paid work together in a pattern
that succeedsMany have poor qualifications so the only péirme work available is often

so low paid, it fails to cover costs. What matters is training to improve skills and
gualifications but often that comes with too little childcare, and so the meagoyround of

good intentions and too few opportunities continué¥elfare reform should consider the



important caring role that lone parents undertake and the added difficulties that they face
in the workplace juggling work and home life singlehandedly.

Moreover the UK we EAOA OA &I Oi ACAT AA EAO b AieAing OAOU
institutional landscape in areas coveringmployability; education; skills; childcare & early
years; parenting& family support infrastructures; the unique legal system and health
services. Welfare reform is already affecting family wellbeing & will ultimately hinder the
Scottish Government in achieving its child poverty reduction & solidarity targets. Although
welfare reform is a reserved

matter the Scottish Government has within its powers options to ameliorate some of the
impact- particularly around: investing in flexible childcare; increased fundingwelfare
rights advice, money advice & family support seearand ensuring that any replacement
schemes for housing benefit, passported benefits & the social fund does not reduce the
level of support on which low income families depend.

In the end, the challenges of lone parenthood is made up of a number ofehiffeauses

but with common themes: poverty; too little affordable, flexible childcare; lack of
confidence; too few skills; and a work culture that believes it's impossible for a woman to
have a career as a pditne employee. What is required is a propat of strategies that
help a diversity of individuals to navigate the sometimes treacherous transitions in $iée
they emerge in one piece, better equipped and ultimately able to free themselves from
poverty.

The risk of poverty faced by lone parennfdies is dependent on the type of welfare state
we have, i.e. on the kind, level and mixes of policies that impact on lone pammigon

their objectives. In the UK we have @i A O1 O 71 O.HWe@aiddssumphidn is that

all able adults should be employment independent of the type of family they live in.

The Parent-Worker modelin Scandinavian countries have assumptions underpinning their
policies that families are diverse and that adults should be supported as paestis
workers. Parents argupported as workers through the provision of good quality childcare,
family friendly employment opportunities angenerous parental leave.

A welfare system should protect people from poverty. The Scottish Campaign on Welfare
Reform(supported by over 40rgs.) promotes 4 key principles that a welfare system should

meet. It should be:



1 Dignified: respect and compassion, valuing unpaid wakd caring roles, and
recognising the responsibilities of employers and govt. as well as the public benefits
of welfare

1 Supportive: lifting people out of poverty, so that all citizens are financially
protected, whatever their circumstances.

1 Well resourced providing adequate financial and human resources to ensure the
smooth introduction of any reforms.

f Suitable: taking&£OT 1 AAAT O1T O 1T £ 3AT 01 ATA3O AEAEEAOE
outset, so that any proposals enable a joined up approach to tackling poverty.

The Welfare System in the UK as it stands fails to move us towards such a system.

Country report on the situation of single-parents in Germany

1 Data: population and percentage of singleparents-families, gender balance
In 2011 81,8 million people were living in Germany, in total 40,2 million households were
registered. This equals an average of pg&sons living in one household. Since 1996 the
number of households with children under the legal age is decreasing. While the number of
traditional families (married couples) is decreasing, the number of alternative family forms
(singleparents and liig communities) is increasing.
Although the decreasing development, married couples with children under the legal age
are with 71% the most common family form. Single mothers or fathers represent 20% of the
families with children under 18. 9% of the famdi with children are cohabitation
partnerships. In 2011 90% of all singlarents were women.
In terms of geographical segmentation in the eastern part of Germany the number of
singleparents is significantly higher than in former Wesermany: in the eas27% percent
of the families with children under 18 are singlarent families, in the west there are 17%
single-parent-families.
In terms of age 3% of the singparents are under 25 years. The main reason to become a
singleparent is divorce (40% of th&@ngle-parents have been married).
In average singkparents have significantly less children compared to mothers and fathers

in partnerships:



No. of children in singlgarent families
70%

59%

60%
50%

40%

32%
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1 child 2 children 3 or more children

1 Politically correct terminology in national language and translation in English
The German national centrédEl O OOAOEOOEAO OOAO OEA OAOI
translated as educating alone/on his/her own. The German national conference on poverty
criticizes this term because it is supposed to have negative connotations like bad education

or lack of soal embedment. [ittp://www.spickmich.de/news/20130228224iblitisch-

korrekt-weg-mit-den-sozialerunwoertern)

91 Child care situation:
o Options for childcare
o legal situation and legal entitlement

o Number of available places

Initial situation/legal situation and entitlement

The rights and duties of parents and children are regulated in two law books: the
Sozialgestzbuch XIII (social law book 8) and Kvederforderungsgesetz (child support law)
and provides regulations for the planned extension of child care options.

Since 1996 each child from the age of three is guaranteed for a place in a kindergarten until
it goes to school with six years.

Common goabf the German government, its federal states and communes is to guarantee
a place in the chilttare system for each child in Germany which has completed its first year.

This goal of providing a dagare place is due on 01. August 2013.


http://www.spickmich.de/news/201302282200-politisch-korrekt-weg-mit-den-sozialen-unwoertern
http://www.spickmich.de/news/201302282200-politisch-korrekt-weg-mit-den-sozialen-unwoertern

After this new lawhad been agreed on in 2007 the predicted number of ebdde-places

was 750.000, which equals around 35% of all children. Current estimations demand more
places (780.000) and the state is providing more money to meet these projections.

The daycare rate ér children under 3 years is currently 27,6% in 2012, in 2011 the rate was
25,4%. In total 558.000 children under 3 years are been taken care of in a day care
institutions. There is a huge regional difference in using day care options: in Eastern

Germany including Berlin) 49% of the unde*year children are in dagare, in the western

part only 22,3% make use of dagre.

Options for childcare
The communes, churches and free providers offer the following etald options
1. Kindertagesstatte (instiutions providing child care)
1.1 Kinderkrippe (day nursery) for children under 3 years
1.2Kindergarten for children between 3 and 6 years

1.3Hort (hoard) for children in school

In regard to the care times four forms can be distinguished:
1. Part-time care: mostly in the maring, or in the afternoon
2. Extended morning offer (until after lunch)
3. Fulktime care: covers morning until late afternoon
4. Extended fulitime care: to consider the needs of parents some providers offer child
care until late evenings, sometimes even with sappon the weekend or overnight
stay
In general the possibilities differ strongly in the regions. Also there are many institutions
which cover several of the offers mentioned above.
In March 2011 2.4 million children under six years have been taken camecbild-care
institutions, 0.5 million children of these were under the age of8is equals a rate of 25,2%
of all children in this age. There are huge regional differences: in the western part of
Germany 19,8% of the children under six years have bien care of in childcare
institutions in the eastern part of Germany the rate is 41,9%.
(source: Kindertagesbetreuung in Deutschland im Uberblick Statistische Amter des Bundes

und der Lander, Kindertagesbetreuung regional 2011)



Figure 1: rate of children under 3 years in chade institutions

unter 15 %

=1 15 bis unter 25 %
I 25 bis unter 35 %
I 35 bis unter 50 %
I 50 % und mehr

(Kindertagesbetreuung in Deutschland im Uberblick Statistische Amter des Bundes und der

Lander, Kindertagesbetreuung regional 2011)

1 Issues and barriers faced by lone parents

Issue Single-parents with | Single parents with older

children of preschool age | children only

Economic status: | can on| 41% 31%
afford what is necessary an
have a lot of concerns o

financial issues.

Currently employed are 43% 78%

Obtaining social benefit$or | 61% 28%

unemployment, housing

Worried about failure in 29% 17%

organizing everyday life

Especially singkgparents with younger children seem to face more problems.



1 Singleparents have to manage more tasks and cannot divide their responsibilities,
this means higher requirements in s@fganising competencies.

1 Separation means economic descend: 35% of the stpglents are facing the risk
of poverty, especially younger women are confronted with this.

1 83% of the singlgarents would be prefer livingn a partnership, where both
partners are employed.

1 The childcare situation in Germany cannot compete with the system in Scandinavia
or France: often it is not possible to coordinate working hours with the opening
hours of the chilecare institutions.

1 The housing situation for singtparents is difficult: the do not have enough money
to live in neighbourhoods with a good infrastructure, still they have to spend around
30% of their income for paying the rent.

1 Professor Kurt Kreppner (developmental psychgiki, Berlin)

Often family life seems more peaceful and quiet in sirgéents households.
Because the children have to be more g&lfiant, many common argument issues in
regular families do not appear. Problematic is the fact that theer-generational
difference can vanish, so that normal friction between parents and their children
arising from differentiation is not that likely to appear.

1 missing of subsistence payments: among singlrents 40% of eypartners do not
or only partly @y for their obligations

1 Not being employed and no formal qualification (25% of the singlethers do not
have a vocational degree). Only one third of the siAgiethers think that training or
gualification would improve their situation.

1 52% of the singlgarents wish for more childcare options in their region, 21% of
them are explicitly not satisfied with the available childcare options.

1 41% of the singlgarents desire a more famifyiendly working environment with

more flexible working times and more patime jobs.

1 Welfare system (source http://www.bmfsfj.de/BMFSFJ/gesetze,did=3264.html)
The federal, regional and local administration spent 760,6 Billion Euros on social benefits in
total in 2011. The ratio between gross domestic product and expenditonesocial benefits

in Germany was 30,4% in 2011. 30,5 billion Euros out of this were used for feraohlild



youth-support. The expenditures rose for 5,7% compared to 2010. In total 2,6 billion Euros
were gained from charges and participant fees, so plblic authority has spent 27,9 billion

Euros.

Table of expenditures for the welfare system in Germany in 2011

welfare benefit expenditures
Elderly and bereaved 297,7 Billion Euros
lliness and invalidity 294,7 Billion Euros
Children, spouses annaternity 79,9 Billion Euros
Unemployment 42,3 Billion Euros
Habitation, general support 20,2 Billion Euros

Parents” money

With this benefit public authorities support parents who have been employed before their
child was born. In general 65% of theepious income is paid to the parent, for lamcome
earners it is possible to receive up to 100% of their previous income. The two parents can
claim parents” money in total for 12 months and may share the months as they want to. It is
possible to work whd receiving parents” money, the only limitation is that the working
hours per week may not exceed 30 hours.

In 2010 810.000 persons took this benefit, 62% of them have been employed before birth,
38% received only the minimum amount of 300 Euros becabsg tvere unemployed or
earned to little. 642.547 of the beneficiaries were women (this equals 79,3%). The parents’

money is charged on other welfare benefits one may receive.

Maternity protection

Every employed pregnant woman is protected by several regulations which prevent them
from dangers, excessive demands, health risks at work, financial penalties and job loss.
Becoming mothers are not allowed to work in the period six weeks before birth12nd
weeks after they gave birth to their child.

It is not possible to fire a woman expecting a child nier them for four months after they

give birth to a child



Child benefits
Child benefit is paid by the public authorities and does not depend onrtbeme of the
beneficiaries. It is graded by the number of children and amounts:

1 For the first and second child each 184 Euros per month

1 For the third child 190 Euros per month

1 For the fourth and each following child 215 Euros per month.
The child benefiis paid for all children up the age of 18, for children in vocational training
up to the age of 25 and for unemployed children up to the age of 21. The child benefit is paid
to the person, who is taking care of the child.
Child benefit is credited againatnemployed benefit in total, because the children get
unemployment benefit also and the stat does not have to provide the same amenitites for

non-tax-payers as are provided to tgpayers.

integration allowances for employers
For parents returning after pantal leave the jobcentres can grant an integration allowance

for employers during the radjustment for their former position.

Vocational training

BAB: vocational education support benefit

For persons in their first vocational training to achieve a formal vocational certificate it is
possible to receive welfare support besides the money earned in the training. The trainee

has to apply at the jolzentre and document their need for the support

Options for further training or occupational re-training
If needed for finding a job or if it is not possible to continue in the previous occupation, it is
possible to get funding for further training or4teaining. If the jobcentres agree that there

is an adequate need, they will pay for the expenses.

Parental subsistence
The parents of young singlparents (mostly mothers) have the legal obligation to render

possible the first vocational training of their children. Because early parenthood oftels lea



to conflicts in the families, many of the young singlarents waive this suppoiption,

which could be enforced by public authorities.

Study support

The BAfOG is a funding program for students at universities. Up to 670 Euros per month can
be granted 50% of the BAfOG is donated by the public authorities, 50% have to be repaid
after finishing university. If necessary, money out of other funding opportunities like welfare
can be received.

Difference between teenage mothers and Jparent-families

In the last 20 years around 1% of the mothers that gave birth to a child were teenagers.
Circa 56% of the abortions registered have been conducted with teenage women. For years
the rate of how many teenage women get pregnant stays at around 3 out of 1.00&aln t

the average number of teenage mothers giving birth to a child in Germany per year is 7,000.
In a survey by pro familia 1.800 teenagers who were pregnant where interviewed. 92% of
them stated that their pregnancy was not planned. 75% of the pregnaghagers were 16

or 17 years old. Here a summary of factors that make a teenage pregnancy more likely:
young women attending the lovlevel secondary schools are most likely to get pregnant as

a teenager (52%). One main observation was that especially gEnsomen with a
precarious background tend to give birth to their children while teenagers from-well
protected families and a higher level of education tend to abort. The motive for getting the
child by teenager mothers with a precarious background is thay were not provided with

a loving and stable surrounding by their parents. The highest demand by teenage mothers

seeking support is how to make a living and receiving benefits.

Country Report on the situation of singleparents in Spain
Data: population and percentage of singleparent families. Gender balance

First, we want to highlight the difficulties in determining the actual number of sipgleent
families and gender bias within them. Its reason is that the criteria of INEo#met official
sources do not take into account simple and complex-paeenthouseholds, i.e., situations
such as single parents who share a flat because of thability to keep a home on their
own, and especially the coexistence of two or mbaseholds in theame home address,

or not relative people due to economic reasons.



In some cases they are sharing flats with others, in others they have never been dlge to
out of the family home or have been forced to return to the nuclear family by the
circumstances (eonomic demands, unemployment and crisis).

According to the latest population data provided by the INE for the year 20i&otal
population in Spain is 47 million, of which 20% are-paeent families Estimates of several
reports produced in 2012 reveaomething which was already wethown: oneparent
families are made up mostly of women. 88.6% (486,000) of al®i#,000 oneparent
families have women as head of family compared to 114%l,000), whose head of
household is a man. This means that thead of family of ®ut of 10 singlgparent families
are single mothers. 60% of this percentage has 1 @midl 24, 6% 2 children.

In terms of age, 42% would be in the rank-8% years, 27.3% between 26 and 35 years,
16.2% between 17 and 25 years and Modld be older than 45The most common level of
education among the women heads of family is the mediomhigher degree vocational
training (29.6%), secondary education (27.6%), elementycation (22.4%), and college
(20.4%).

Regarding employment26% of single parents are unemployed (compared to 24.6% of
overall unemployment women rate). 78.1% of this unemployment is due to dismER&Ss
10 ATA T &£ OEA AT 1T OOAAO %2 %Oh Xn 8appur maket AOOA
due to family needs amh 3.1% by resignation. 60.5% has baesmemployed for one year,
16.5% for 46 months and 12.3% for nearlyl mon®8% of these ongarent families are
working parttime: 33.3% work pasftime becausethey cannot find fulltime employment
and 25% due to fanylduties (they have to takeare of a family member). Only 7% has a full
time job. 50% has a stable job, and Heeen working in the same company for more than a
year.

The jobs being most often held by these single mothers are, in order of frequency,
administrative assistant (27%), telephone operator (22%), waitress (9%) andagsigtant
(7%). The primary sector is services (45.5%), followed by industry (18&@&¥6chealth
(18.2%).

In brief and in conclusion, gender balance data shows that singdeent families are a
reality in Spain (and Europe).

2. Politically correct terminology in national language and translated into English

Familia monoparental Ongarent family, Singleparent family, Solgyarent family



Madre sola/Padre solo Sole parent Sole paren

Madre soltera Single mother

Prestacion Benefit

Prestaciones asistenciales Social security benefits, welfare benefit(EEUU)
Prestaciones sociales (=dinero) Social security benefits (= Money)

Prestaciones sociales (servicios) Social benefits (services)

3. Child care situation:

1. Options for child care

Options are public or private kindergartens30years and informal networks.

Children start school at the age of 3 years, education is compulsory between 3 and 16,
andfamily is organized by means of reconciliation of work and family life.

2. Legal situation and legal entitlement

We imagine that this question deals with specific legislation for child care services or
kindergartens (up to 3 years).lt is regulated by andmous communities.

3. Number of available places

Right now the number of places being available cannot be determined, because most of
the public and private kindergartens are closing down due to crisis.

4. Abortion policy and approach on advie

Abortioni0 A x1 1 AT 80O OECEO T £ xI1 1 ATh EOOAOPAAOEOA
to which she belongs.

One-parent families, mainly singlenother families, are being used by the two groups:
organizations and institutions in favowarf abortion and those against it.

Regarding abortion, single mothers are between the two blocks:

- In favour: they believe that the problem of single mothers has already been solved
since abortion is free and open: "If you have no money, abort, haveitdyar"

- Against: The important thing is that the child is born. Then no matter what happens to
the child. She/he has the right to be born, but not the right to have a decent life wit, a
life with dignity. Therefore, a family policy for single mothersicd necessary.

As for advice, as it happens in Europe, there are organizations that are in favour and

I OEAOO ACAET 00O EO8 ! AOGEAA CEOAT O1 xii A1l EO

philosophy its denominational or nedenominational status.



TheOrganic Law 2/2010 about reproductive health and abortion, enacted on March 3,
2010, set out in Articles 13 and 14 of Title 1l cases for the decriminalization of the
practice of abortion during the first fourteen weeks.

5. Issues and barriers faced by longarents

Issues

. Lack of public social resources

. Wage gap

. Techo de cristal (Promotion and post restriction)

. Wage differences between women and men

. Reconciliation of work and family life

o O A W N P

. Lack of family law

7. Not too much family friendliabour policies

n8 4EA DPOEI AAU T &£ AT il PATEAOGE ET OAOAOOO 10
theirmother
9. Motherhood as an option or as a barrier to career promotion

Barriers

1. Social prejudices

w8 3ETCIA 11T OEAOGSO aAdposienalieles OET T AO DPAOOI T A

3. Working days: timetables, type of contract

4. Stigmatization because of being beneficiaries of social assistance, both in Spain and
Europe (Germany, Norway, Sweden). It is believed that social assistance makes
beneficiaries agate an accommodating attitude.

5. Social classes among eparent families themselves

Due to the legal limbo in which ongarent parent families are living in Europe, both
European legislators and the Spanish one completely forget these families whemgtialki

and social legislation. Therefore, we do exist neither for education nor housingonaax
system or other issue®©wing to the disappearance of welfare across Europe have funding
cuts begun with aiexisting for all the families.

The situation ofone-parent families is varied depending on the number of progenitors
contained in the family book, the number of sons/daughters, family income, educational

level, etc.. In addition, one can notice many social differences between the same loneparent



families, there are classes with different economic and social circumstances.

As a result of all these issues and barriers, there are no lobbies or pressure lyriogyrsg

O1l CAOEAO OEAOA £AIT EI EAOS AAIl Adis&idinafidn agi€OT DA 8
single mothers and ongarent families and single parenthoodti®ated from the point of

view of social exclusiomAfter so many years of struggle to get some achievements and
universal access to socidghts, coexistence aimed at equal opportunitiesgardless of
gender, age, social class education, this welfare system is being reduced and almost
destroyed by a economicutbacks being fattened in the most affected and greater demand
these social resources.

6. Welfare system

There is really ndamily policy in Spain. Public policies aimed at families areanoted at
single parents but at every kind of family, being the main beneficiamnaditional families
composed by two parents.. Direct and indirect economic benefitaternity or paternity
leave, labour rights relating to conciliation and education servered child care are part of

a family policy which has no that no special considerationith these families. When
assessing, single parents are discriminated against dighdvantaged wit respect to
traditional families or the large ones.

Spanish one parent families do not have substantial public support, so they end up in a
Al i pl Ag ET OOAET T A8 4EAU TAAA OEAEO £EAIEIUGO
their much lower salariesSpain is the only EU to have net income below gross income.
They have to face a heavy penalty tax for being a single mother. The conclusion thehat
more you earn better tax treatment you receive in Spain, being the precapossgions the

ones suppding the higher tax levylnvestment in social and fiscal policies is by means of
tax benefits, which benefit onljthe upper and middle classes and exclude the most
vulnerable families of these aidboreover, gender burden is not equitable. Resources are
distributed unequally.

7. Responsible authorities

They do not exist in Spain, and we believe that this legal concept does not exist in any

European country.



Country report: Sweden

Total population: 9,5 million
The welfare system: Most of it isgulated in law on a state level, but the services are

mostly provided by the municipalities.

Single parents

5 % of the swedish households consists of a single mother with at least one child. 2 % of
them of a single father with a child. 14% of the househA EO ET A AAOACIT OU
This can mean that a child lives one week with one parent and the next week with the other.
4EA OAOI OOMDATBET &' PIAIOAT 0006

Child care

The municipalities are responsible for child care and are obliged to tffe from the age of

one. Between the age 5, 95% of all children are enrolled in some sort of child care.
From the age of three, all children are entitled to 15 hours free child care every week.
A few years ago, some municipalities did not manage tero€hild care, which led to some

parents taking legal action

Welfare system

All parentsz independent of income are entitled to child care support, approx 110 euro per
month. Single parents are entitled to extra money for housii@e parent who doesot live
with the child is entitles to alimony/maintenance from the other parddf the single

parents, 23 % of the women and 8% of the men, receive subsidy because their income is

considered too low.

Issues/barriers faced by single parents
Fouroutof OA T &£ Al 1 OET CI A DPAOAT 606 AEEI AOAT EAOQ!

Save the children Sweden had campaign against child poverty in 2013.

There has been a vivid discussion about what child poverty means and relative poverty vs

absolute poverty.



Country report France/French Guyana



European good and best practice projects and
methods in supporting singleparents

Abstract

In the following chapter, the main result of our two year project, we will present what our
consortiumconsiders to support singlparents to lead a selfietermined life and raise their
quality of life. So we will introduce good and best practice examples of projects which are
capable of creating learning and development for singkrents as well as condee
methods we use in the interaction with our target group. And last but not least: we invite

you to use these examples and exploit them for your work in the field of Lifelong Learning!

Best practice project example 1
presented by Isadora Duncan (Spain):

SOLIDARITY LOAN FOR ONPARENT FAMILIES
In our SOLIDARITY LOAN FOR ORERENT FAMILIES, small loans to cover immediate

needs and basics are provided. In Spain financial strains for single parents are not likely to
be financed as a matter of course or neith the urgency necessary dgcal and national
authorities or financial institutes. Therefore we started our program SOLIDARITY LOAN
FOR ONEPARENT FAMILIEStheseloans are individuahnd flexible to meet basic needs,
such as safety in regard of payirthe rent for housing, to meet arrears, bills, electricity,
water or gas, school supplies, etc.

To get access for a solidarity loan, beneficiaries have to fulfill two requirements; to be a
singleparent family and to have some income. The purpose of grmgram is to solve a
specific situation of indebtedness and not to create a line of increased credit debts of
families and limit their ability to purchasing.

Both the amounts borrowed and repayment terms are set in regard of each individual case
without charging interest or fees. The loan fund is fed back to receive reimbursements for
amounts borrowed, so as to allow its continuation. For granting loans, the need for the loan
is assessed, a social report is produced and a Committee formed by the Presiddr
Foundation, representatives of the Territorial Management of Social Services of the Junta
de Castilla y Leén, Town Council of Ledn, Provincial Council of Ledn, a former beneficiary

(or recipient) of the program and the technical program then dedfdée loan is granted.



The beneficiaries of the program commit to participate in workshops for the topics family,
education and regular financial and economic monitoring to increase the beneficiaries
chances not to be in need of loans in the future.

The situation of many families that are part of this program makes it necessary in many
cases, to implement additional actions for their supperyy. mediation between landlords

and renters, to support active job seeking, social counseling, legal advice, etc.

CHALLENGES AND FOLLOWP

Because the economic situation of families has not improved in recent years, we have to
consider the permanent existence of such programs, which meet basic needs, hence we
propose two innovations for the program and its permanence

1 expanding the loan fund , to reach and provide all families in need;

1 to remit a percentage of each repayable loan to facilitate each family’s economic
stability. We consider fulfilling the requirements to access the program, to commit
to the learning offers we provide and to develop options for-gélicacy should be
consideed in the arrangement of payback conditions. The actual percentage of
reductionshould depend on the individual family situation. The main objective is to
facilitate the assessment of compliance responsibilities. In any case, the aimed
percentage is equab 100 % of the amount loaned.

The Foundation developed a number of other activities that complement this program,
including most notably the efforts to combat fuel poverty (program development), activities
to promote healthy and affordable food (a guide edited by Isadora Foundatiordeésui
Duncan and supported by the Alimerka Foundation, "Economic Power and Healthy fer one

parent families").

Best practice project example 2
presented by Isadora Duncan (SpainsAFE HOUSE PROGRAM

This program was created in 1990 and it was the first neligious resource fosingle
mothers and their children in Spaiit. serves as a women’s refuge where women in acute
need because of domestic violence can get shelter for themselves and their children.

Our Safe House Program aimsglbbal support and conslers the complete lifesituation of
women in need:education, health, employabilityfechnology, economygtc. in order to

empowerthem in allrelevantaspectsof her life



It employs positive parenting and therefor@eating a good relationship betweerapents
and their children.

Also the programs work with the mother and tinehildren separatelyln the year2000 we
incorporated into our program attention to victims of genderolence. Our efforts are
directed at helping the female victim of gender \eaketo break freefrom the abuse cycle
suffered/experienced by her and her childréfhe proposed intervention plan for each
woman is always tailored specifically tioe situation in which she may find herself, since not
all of thewomen need the samkind of helpand support

Likewise, with each minor a plan is developed to enable a healthy developamehivork on
any areas that may be in need.

This plan is developed and carried out by a mdisciplinary team composed dfifferent
professionals (psywlogists, social workes, child educatos, socialeducators, etc.) andis
always supported by our foundation's workers and volunteers.

The workshops we offer at the Day Center (Information Technology, Spatiséses,
cooking classesetc.) focus on the wmen. We offer a conciliation servigkat introduces
activities for children in gender equalitpur goal is to empower & women at all levels,
making her completelyautonomous and in charge of her family.

In the last year, a total of 10 women and 9 dfeh stayed in our safe house and received

support.

Best practice project example 3
presented by Isadora Duncan (Spain)NFORMATION
TECHNOLOGY AND FREE ACCESS TO COMPUTERS

Since 2003 we have a classrodmprovide courses imligital literacy, primarily aimed at
sociallyexcluded groups (unemployeggersons women with low income, immigrants, etc.),
although it is open to society as a whole. We provide workshops to compythbgsearch
via the Internet, digital retouching, elémnic commerce, I'playgrounds, etc..

This resource also serves as a catalyst for other activitiesuofentity, e.g. workshops
integrating peoplefrom different groups and aged\lso these content related topics often
lead to thedetection ofrrisk situd@ions faced by peopletheir families and friends involved
through this resource.

Our Foundation has created and directed various resources on the Intéhesthave given

us visibility at national and international levélll interested persons can accesurWebsite



and Consultancynline: http://isadoraduncan.esThe Web portal has become benchmark
for single parents network in Spaniskspeaking countriesWe also established aosial
network for single parents: http://social.isadorduncan.es

Over 1900 single parentscan get in contact and communicategether in this social
network. We also provide information on other network organizations, e.gifomigrant
women: http://redormiga.org  or a patform for online training:
http://formacion.isadoradunca.es/

We also have a very active presemeesocial media lik€acebook and Twitter.

Parallel to these activitiesve perform design services and web developmembjects for
both our own entity as other NGOs and agencies.

Also we provide tseaming services for years we have been broadcastiogr talks and
workshops. Te professionalevelwe have achieved in this type of service latiser NGOs
and government agencieassign our serviceis seminarsand educational trainingSo the
ICT offers we mvide are also a important resource for Isadora Duncan to gduttional
revenue for ourfoundation and to ensure that we further are able to provide services and

support for singleparents

Best practice project example 4
presented by team training (Gamany):

Counseling Centre for lone parents
The target group of our coaching center is single parents with need for support in social and

occupational integration, as well as those whose partner faces a similar problem.

Our main goal is by providing training and counseling to activate our participants” resources
and support their access to the labour market. We aim to find individual solutions to the
guestion of reconciling work and family life through training coursed emlividual coaching

and thus improve the lives of the individual participants and their children.

Thus, our concrete goals are the integration of single parents and returners into the job
market and, specifically, developing a concrete strategy for thturn to the job market
after the childcare phase.

Another goal is to lead the participants to a job by initiating internships. Important steps
also include, if necessary, dealing with fariglated, health, and financial burdens, as well

as conflict conseling for dealing with the former partners.



The usual time of attendance is six months with an average of 18 hours a week. Every single

parent can make use of 3 hours individual coaching and counseling and 15 hours of

Psychosocial Support and Coaching

At any of our locations, a socjpedagogical specialist working fiime is responsible for
psychosocial support and coaching. Their job includes individual coaching, coordinating the
support process and leading the activation and integration plans, (outreach) networking,
employment service, and project work.
Here an abstract of the repertoire of methods within the framework of psychosocial
support:

1 Support with everyday life questions,
Healthorientation,
Economic behavior,
Clarification of perspectives in conflict situations,
Clarifying inner conflicts in the area of work/life balance.
Job market/oriented elements:

Vocational guidance,
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Job application coaching,
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Job placement,

Counseling imegard to side jobs and additional income options.

The coaching centre as a network point:

= =2 =2 A2 A2 A -

Strengthening of social networks in local areas,

Outreach counseling for participants in need,

Joint networking activities of participants and employers in commuaraias,
Creating contact points for participants, employers and organizations,
Interconnectedness with additional counseling options,

Creating learning opportunities,

Guidance in regards to further professional qualifications and sclemling

gualifications.

Qualification and practical experience in different occupational areas

At any of our locations, a teacher working 24 hours a week is responsible for the

gualification of the participants.

The content and didactic presentation of the course depends tbe needs of the

participants. This course consists of different modules and we have options for participants

in different work and family situations and stages of development.

Set qualification and project components are:

T

Job application training and occupational guidance: job market and requirements,
developing perspectives, cv and cover letter, interviews, telephone interviews,
online applications.

Project work in the areas of work and creativity designed to improvesaifidence

and selfefficacy.

Topics for demanebriented workshops are, for instance:

T

T
1
1
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Work and family,

Body and health,
Educational counseling,
Violence in the family,
Dealing with the expartner,

Legal issues,



Communication training,
Conflict training,

Selfmarketing,

= =2 =2 =2

Language courses.

Best practice project example 5

presented by Initial e.V. (Germany)Social Garden
Short description of the project:

Addicted persons work on 5000gm in the garden and produce organic vegetable.

The garden products ardistributed for free to charities

The project "Social Garden" is created by InitiaV.ein Karlsruhe 2009 for longerm
unemployed persons with addiction background and a small number of -teng
unemployed without addiction. Out of approximately 30 participants a year 80%ras.

Men respondmore often to problems with addictive behavio&enerally the participants
stay half a year in the project.

The addiction is just ONE serious obstacle to find a regular job. Many of the participants
have low vocational qualification, debt and serious health, psychological or social
impairments.

Less tlan 30% are living in families: most of the participants are single parents. Since the
majority has not been employetbr many yearsthe children have not seen their parents
getting up in the mornings and going for work. So in the time of the project ethen
children who are not addressed directly by the project liva more organiead way.

The project has the goal to strengthen the connection of the participants to the social net
and by doing thisto support their stability. The project offers to the giipants a daily
structure and the possibility to regain some important social qualities while working in a
social group. These social skills are trained with superiors, colleagues and other social
groups. The project participants develop a positive agwh to their own health and
improve their performance. The situation of such work in the project minimizes the relapse
for persons who had stopped their addictive behavior.

The project uses the concept of "work instead of drugs." An important princsple avoid

drugs while participating in the project.



One of the most important methods in the project is garden pedagogic. This means that the
nature is used to strengthen the health. The participants learn to take care of living nature
and learn howtotB A OAODPT T OEAEI EOU8 4EAU AALparbbAA £EOI
nxEl sDABAO8 4EA OOAAAROO 1T &£ EAOETI ¢ OAEAT AAO,
harvest gives gratification which is very different from their usual one of consuming drugs.
An important factor of strengthening the experience in the group is the possibility to taste
the products of the garden and enjoy them in a common meal.
The participants distribute harvested vegetables to charities in the neighbourhood and help
this way othemeedy persons. This has also a positive impact of the project participants who
maybe for the first time have an opportunity to help others.
In the project the participants can use individual social counseling. They regularly attend
some social activitiesugh as breaks, common meals, team meetings, excursions.
In the project we support participants to find a job and to enter psychotherapy.
Participants: 30 persons, mostly men, with addiction problems, unemployed
longer than 24 months

Goal: strengthening the health, training of social skills, entering psychotherapy,

finding a regular job
Duration: 6 months to one year

Staff: gardeners, social workers

Best practice project example 6
presented by Initial e.V. (Germany):'Initial Café z a training
restaurant for long-term unemployed persons"

Since 2010 the "Initial Caféraining restaurant for longerm unemployed persons" offers a
training possibility for women and men who are unemployed for longer than two years.

A welldesigned restaurant ané professional kitchen provide a space for learning and
training for the participants andraappreciaive possibility to get a tasty and healthy lunch
for approximately 40 citizens of Karlsruieevery day

The project aims at increasing the employability the longterm unemployed who are
disadvantaged in the lahor market. Women have bigger difficulties than men to change
their status and once unemployed they tend to remain it for longer time than men. They are

also ovefrepresented in precarious jobsq% of those are women). Therefore, this project



is mainly aimed to support women on their way to the job and personal stability.
The project has three main goals:

First: To offer a protected working space that allows participants to experience the
demands of the labor market, under conditions which resemble usual labor market
conditions

Second: To enable the personal stabilization of the participants through intense-socio
educational support and help

Third: To organize direct contacts with potentenployers

On a personal level, the participants:

A. Get new daily routine, social contacts, and hopefully increase theirestdem

B. Increase the employability and skills for the labor market in the field of gastronomy
assistants and housekeeping seres

C. increase jolvelated social skills

The training is done "on the job" during the work process and in a accompaning theoretical
course.

We offer the following activities:

Cuisine: Preparation of food instructed by a professional chef in a mogesfessional
environment. Qualification is offered in all areas of work in a professional kitchen, as
catering and restaurants.
Service: All participants are also qualified in service and the guest care.

The social counseling accompanies the participaintsstabilizing their private life and
increasing employability through addressing relevant barriers. To prepare for the first labor
market also includes the updating of documents, assistance with job applications and
preparing for interviews with prospeste employers. The project regularly offers an
encounter of the potential employer, actly invited by the project organizers and the
participants. The idea behind this is that our participants have no chance at the labour
market if they apply conwvationally, through paper, because of thevxcwhich shows major
gaps in the working process, but they do have chances if the employers meet them directly

and see how they work.



Best practice project example 7
presented by Initial e.V. (Germany):

Multi Generation House in Karlsruhe
Multi-generation houses are mirroring a weltganized extended family, bringing together

all age groupg from babies to 86year-oldsz and constituting a successful model in an era
characterized by demographic and social change.

The multi-generation house in Karlsruh¢he BrunhildeBaurHaus bffers akindergarten

and 16 flats for assisted living for young parents. A big professional kitchen and a cafe offer
good food and delicious cakes and at the same time they are a placenéomssisted
vocational training for young persons, for internships and other steps which can help qualify
andaccessyocational life.

A multi generation house offers space and the opportunity for living for all generations.
Volunteers and professionataff work closely together. It addresses the different needs of
the different generations:

In the Café of the Multi Generation House breakfast, lunch, coffee and cakes are being
served- healthy meals at reasonable pricesn order to bring all generaths around the
table. The single parents are supported in everyday life, they can make contacts with young
and older persons.

Children older than six months are cared for. For working parents, special places in the
house are reserved.

Good and qualified aunseling is provided. Issues as dealing with authorities, raising
AEEI AOAT AT A Al1 1TOEAO AEAIT AT CAO AAT AA
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At the same time services are being used and offered by the inhabitants of the house:
cooking food or help in the household and garden. The users of these services thus
experience significant relief. And the people who offer this service get a charte&eacare

of themselves on a financial level

In the "Senior Academy" senior inhabitant caresid computer courses for seniors.

Such houses provideenefit for all generationg single parents get a great opportunity to

manage their life in the firstoften most difficult years as parents.

A.



Best practice project example 8

presented by One Parenfamilies (Scotland) Peer Mentoring
One Parent Families Scotland work with local communities to empower families to

overcome the barriers they encounter. Our tailored peer mentoring services and training for
lone parents helps support single parents to @agositive steps towards their future and
give their children the best possible chances in life. Lone Parent Peer Mentoring is a tried
and tested successful model to engage with young lone parents and lone parents who are in
need of additional support. 8gle parents are faced with many issues and barriers that can
restrict their involvement in accessing services, community engagement, parent groups and
other support agencies. These may include:

1 Access to affordable, flexible quality childcare

Conflictwith ex-partner/family

Isolation

Unaware of legal rights

Not knowing where to look for help

Barriers to accessing statutory and local services

Uncomfortable about using family services through judgemental authorities
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The specialised support offered by ORarent Families Peer Mentors improves confidence
and self -esteem, builds improved family relationships by offering parenting skills,
advocacy, activities, sigposting and encouraging lone parents to support each other
through our peer mentoring programes.

The Lone Parent Peer mentoring approach has been implemented across all OPFS services

and a Peer Mentor training programme has been developed.

Lone Parent Peer Mentoring Model

How it works
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Best practice project example 9
presented by One Parent Families (Scotland)

Helpline: Information and Advice
The Lone Parent Helpline offers a unique, free and confidential advice service for lone

parents and practitioners. The helpline is staffed by experienced Rights Workers and
operates Scotland wide. The workers keep abreast of any new developments that may
impact on lone parents including updates on benefit changes sweeping across the UK,
Universal Credit, Bedroom Tax and changes to CSA.

Our factsheets inform parents and ageas on varies issues affecting single parents and
their families. Topics include:

1 Separation and divorce:
Going back to work
Money for Single Parents
Maternity rights

Child Maintenance
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The helpline has a comprehensive website and all factsheetpuvkcations downloadable.
Rights workers have been at the forefront of training other professionals from the voluntary
and statutory sector and provide essential information to professionals working with

families affected by the benefit system changes.

Best practice project example 10

presented by One Parent Families (Scotlandfamily Finance
For many lone parents welfare benefits can form a significant part of their family income.

OPFS delivers a free Welfare Rights and Money Advice Service indocahunities.
Services are delivered by specialist Welfare Rights and Money Advice Officers who work
with lone parent to help with questions and problems on a range of benefit and debt issues

including:

1 Giving information on benefit entittement and hote make a claim

]

Checking that lone parents are receiving the appropriate benefits including child
maintenance.

Advising on what will happen if your circumstances change

Giving advice on how to appeal against a decision on your claim.

Informing you about hanges to benefits such as Universal Credit.

Make an informed decision regarding starting paid work/changing their hours of work

Access the appropriate benefits for their children, including child maintenance
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A Support for any debt / money worries /budgegiissues
The service to lone parents is free and is available to all lone parents and those who may

want to know about potential changes to their entitlements facing a transition in their lives

Best practice project example 11

presented by One ParenfFamilies (Scotland) Childcare
One Parent Families provide flexible, affordable, customised service to lone parents who

struggle to find essential childcare that matches individual family needs. The flexible
childcare services operate throughout Scotlaraffering childcare in the home; in group
based settings and at creches for events. Our Childcare@ home services provides quality,
tailored, home based childcare for single parent families. The professional staff, care for

children in the safety of theaimily home. Operating seven days a week from early morning



until late, the service makes a valuable contribution to family life. Its ability to support shift
patterns allows parents with limited external support to pursue employment or education.
One Paent Families also offer a quality mobile créche that can be used by community
organisations and organisations. Our experienced registered childcare workers provide fun
and engaging activities in a safe and stimulating space. Staff have particular expené
personalised care for children with a disability or special educational need as well as helping
parents with health problems that restrict their ability to look after their children. One

Parent inclusive support for the whole famgyot just thechildren.

Best practice project example 12 presented by Superact! (UK)
SEPEz Supporting employability and personal effectiveness

Informal learning through the Arts: the SEPE Award.
Supporting Employability and Personal Effectiveness (SEPE) is a BT&ificgtion being

offered by Edexcel and Superact in the UK, and it is now being launched on a European
level.

The SEPE award is designed to help those who may find accessing traditional routes to
employability challenging, to build confidence and gain aaningful qualification. It is also
hoped that in taking this qualification students will develop a passion for learning through
the unigue holistic delivery of this course.

The purpose of this qualification is to equip learners with employability skiltsthe seH
confidence to use them. Essentially, employability skills are the skills needed to obtain jobs
and skills that help you to stay in a job and develop a career. Whilst there will always be
some jobspecific skills that an employer is looking fonost employers will also want to see

a set of generic skills associated with teamwork, communication, andmsetivation in
potential employees. In fact there is clear evidence that employers are often less
demanding of job specific skills in whicheth can assist a potential employee with the
appropriate training; however, they do want employees to exhibit generic employability
skills.

As an organization, Superact! focuses on holistic learning through the arts. The experience
of many successful projéx have demonstrated to the company the clear role that the arts
can have in developing seX1 1T £ZEAAT AA AT A AOOAT OEAI OOI1 &0
Evidence has shown that a wdllA1 EOAOAA AO0OO bPOI EAAO xEI I

learning, their overall personal skills, their ability to manage relationships, their
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communication skills, their concentration on tasks, their enthusiasm, motivation and self
esteem. Many studies have made similar observations when comparing the impact of the
artson selfesteem and employability.

30PAOAAOCSEO ET OI 1T OAT AT O ET OEA 353)0% DHOIT EAA
level to work with young parents aged-li8. We are offering through SEPE the chance for 3

groups across the Devon County to develtipeir own young parent network. The
development of this network is the outcome for their SEPE project and through fun creative
engagement with and without their children and the sharing of new experiences these
young parents start to develop their own idty and self confidence to re access education

or apprenticeship opportunities with new objectives.

Best practice project example 13 presented by Superact! (UK)

Single Parents in prisory Eastwood Park
Superactregularly works in different areas of the Justice syst&kfe work very closely with

both the probation and youth justice service.

One of our projects led us to work in the mother and baby unit at Eastwood Park (Female
closed prison). In this environmentomen can sometimes enter prison pregnant and give
birth in the mother and baby ung the child is permitted to stay with the mother for up to 1
year and is then taken away into care. Superact has delivered some powerful music
workshops within this unit allowing the mothers some time to spend with their child.

We have now trained another arts organisation to deliver our SEPE accreditation and this is

being developed more intensely at Eastwood Park.

Best practice project example 4 presented by Superact(UK)

Music in Hospitalsz Superact Hospital Music Programmes
Superact works in partnership with a number of hospitals and NHS Trusts across the South

West of England, including Dorset County Hospital, Thornbury Hospital, Musgrove Hospital
and local communy hospitals. Superact currently works regularly with Southmead

Hospital, Frenchay Hospital (both part of North Bristol NHS Trust), Bath Royal United
Hospital and Bristol Royal Hospital for Children, to deliver monthly music programmes in

various wards andaiting areas.



For all patients, a hospital stay can be an undesirable experience. It comes not only with
health concerns, pain, anxiety or uncertainty, but also with losing independence, being

away from home and family and coping in a clinieatironment.
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Entertain and inspire both patients and staff

Provide a focal and talking point

Help create a more relaxed, less clinical atmosphere

Create a positive healing environment to support the reagverocess
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Support hospital staff and patient wellbeing by decreasing levels of stress, anxiety
and depression and creating distraction

1 To enable patients and their families to meet the musicians and discover more about
their music and instruments
(and insome cases to play their

instruments themselves)

Maving music sessions supplied by
Superact benefits the children and
families in many ways. It provides a

time to socialise with others whilst

enjoying singa-long with families, staff . $
and performers. Thi enables the child to be distracted from what is an unfamiliar
environment, allowing them to have fun. When children are distracted they are able to cope
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performance for the whole hour and was able to

interact through the use of instruments and

even vocalised on a few occasignihe music

and story tellingwas really beneficial for him
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parents a break | think
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what they can do to
entertain their children all
day, every day, so when
your musicians visit it is
such a relief. It makes the
children happy. It gives
them something fun and
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Maria Indelicato, Play Specialistat8O1 1 #EEIT AOAT 860 (1 OPEOAI

Superact has evaluated that all of our ongoing music programmes within hospital settings
have had a profound impact, thanks mainly to the musicians for their professionalism, the
staff for being so accommodating and to the patient®r allowing Superact to provide
something that it believes is of benefit to them, the staff and the wider healthcare
environment. There have been many positive and powerful responses that go some way to
demonstrating the influence of music and perforngirts within a healthcare setting.

The programmes have helped create upbeat and relaxing atmospheres, provoked
affirmative responses, provided a distraction, created a talking point for patients, carets
staff and supported the medical staff in their work. They have provided many memorable
and affecting moments too, not just for the recipienbut the performers tooThe fact that
musicians are performing music, live and acoustically, provides a patal, a talking point

and something tangible that touches the senses, creating an atmosphere that recorded
music could not.
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never thought the oboe and
accordion could sound so wonderfu
together! Paul, especially, such a
nice guy - so sensitive and




responsive to each situation we were Meither of them blinked when we sadly had to
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stopped breathing and the resuscitation team healtake over. It would have been wildly
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is that they are professional and flexible enough to cope with all situations. Please thank

them both for the great pleasur®@ EAUS OA AOT OCEO O 1 AT U DPAT bl A
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Ruth Sidgwick, Arts Coordinator for North Bristol NHS Trust
The Project Manager for Superact recently observed a session

A few months ago, | met angle mother who's 6 month old baby was very poorly with a heart
condition which meant he had not left hospital since his birth. The mother had three other
older children and as it was a school holiday, the three older children had to spend days in
hospital with their mum and younger brother. Our musicians, Craig Yates and Rhiannon
Pritchard (tenor singer and piano accompaniment) performed a few songs on the ward and the
whole family came to watch. As Craig and Rhiannon were performing, a nurse toldthie that
was the happiest she'd seen the whole family and it was so lovely that they were able to do
something all together. The baby also seemed engaged, couldn't take his eyes off our
musicians, and also smiled and babbled a lot, which the nurse told nagewas

Best practice methods example 1
presented by team training (Germany):
The method Life-Work-Planning (LWP)

One of the methods we us@ our counseling cemés is called Lifé WorkPlanning, shortly
LWP. Itis a method to find out

1 what I reallylike to do,

1 what kind of job title | can give it,

1 where | can find this kind of job.
It helps to get a better idea of the abilities and resources the participants already have and
how they can be used to find a job suitable for their situation.
In our training centers we use mainly the first part: How to know what | really like to do.
It is a versatile method with a lot of exercises and it takes some time work through all parts
of the method. Because of this timeonsuming aspect we use mainly some ex&esi as
single interventiong and we can provide here is a small insight in this method. At the end

of this article you will find a reference where you can find more information.



LWP 1: How to know what | really like to do
The idea behind LPW is that whgwou do what you really like you will become unbeatable
in doing that. So we use some exercises to create a picture of all the things the participants
like most in their lives. This picture contains four parts:

1 skills

1 topics,

1 basic conditions

1 values.
At the end of the workshop all participants write three key words in each section of the
circle displayed below this paragraph. Those words are chosen of a list of a lot of words and
expressions the participants create for themselves and which represerst igeir

experiences in life and how they want to live in the future.

heads ) ..
o collegues pasicconditions
characteristics clients
skills locations
rooms
‘ values
actions
interests
topics
knowledge

Skills
Skills contain three parts:
1 how you like to be; characteristics

1 what you like to dgg actions

PN

1 and what you love to know knowledge



Knowledge

What you love to know can originate from your professional or private life. Mostly it is something
you learned about a lot at one point in your life, for example if you learned something about healthy
diet while cooking for your children, you can writénitthe circle. Or if you became an expert in the
organization of an office, in motivating other parents to help at a school party or something you
studied in school, all these aspects can find a place here. The only important thing is that it makes
you haypy that you have the knowledge about it.

Characteristics

How you like to be is another point in this circle that represents yourself. What do you like best
AAT OO Ui OOOAI £Fe $1 UI O 1TEEA 01 AA TEAAR Oi AOOh A
write down that you are lazy, stubborn or competitigdéf you really like that about yourself.

Actions

What you like to do can also be everything you can think of and know of yourself. Do you like to

laugh, run, dance, knit, cook, talk in a foreign laage, negotiate, make phone calls, write articles,
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life and you loved doing it.

But how do you find out what you like to do, what you like to know aod fou like to be? For that

we use an exercise that is called Success Stories and that always can be used as a single intervention

with a great impact.

Success Stories

Everyone has done things in their lives that they are proud of. But often we noticetinat
participants forgot those things and feel they had never done anything good in life. Telling success
stories is a great exercise to raise confidence and faith in themselves.
We start with the list of 21.Here you write down 21 experiences, that

M werefun to do,

1 were a challenge while accomplishing them and

1 were successful.
It can be everything from learning how to swim, organizing a big family meeting or finding your way
in a town in southern Italy without knowing any lItalian. It can be a story owbof childhood, your
teenage years or your life as an adult. You could have had this experience while going to school, in
your working life or your free time, together with a group of people or alone.
In the beginning it is often difficult for our partmants to think of these stories. A good way to help
them is to create some groups where they read aloud their ideas to each other. Whenever someone

reads something you also have experienced in a similar way you write it on your own list. For



example if soreonelearned how to bake a cake foratrimony and you cooked once a meal for 30

people, you write it down.

Once you have 21 things you liked to do, you choose seven topics of different times and areas of

your life and write for each a success story. I8 #tory you tell exactly every step you did to achieve
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matterswhat you did to achieve the goal.

After you have written down one story you look for all the skills in it you can think of. Then you ask

your friends or the people sitting close to you if they find other skills and so on until you have a list of

20-50 diferent skillsz only in this story. From the skills of all seven stories you choose in different

steps the skills you like most until you have three expressions for characteristics, actions and

knowledge that you can write down in your own circle.

Topics

Topics are special interests that have accompanied you for some
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topic or something you love to do in your free time. If you love all

about carrier pigeons, you write it down. If yavé cultivating or

drinking or reading about wine, you write it down. If you love fast
cars or skyscrapers or industrial production processes, you write it down. The exercise that will help
you finding as many topics as possible are called Sheets of bitere

Sheets of Interest

For every bullet point you create an own sheet. Find as many keywords as you can for:
1 things you like to see
9 things you like to hear
9 things you like to smell
9 things you like to touch
1 magazines you like to read
9 stores you like to gin
9 topics you would like to give as a book to a friend
i topics of fairs or events you would like to go to
Again you share all the things in groups and add the ideas of the other people that apply also for

you. For example if someone says he loves lookirth@sky and you think in this second about how

good the air smells after a thunder storm, you write it on your own sheet.
























